CERTIFICATE

Of Compliance

This 1s to certify that

M/S. STEEL TEK

HATATOTA ROAD, TALCHER, ANGUL, ODISHA - 759100, INDIA

Has been assessed and found to be conforming the requirements of:

I1SO 10002:2018

(Quality management — Customer satisfaction - Guidelines for
complaints handling in organizations)

For the Following Scope of Activities:

MANUFACTURING AND TRADING OF STEEL FURNITURE, STAINLESS STEEL
FURNITURE, WOOD FURNITURE, PLASTIC FURNITURE, MATTRESSES AND
PILLOWS, REVOLVING CHAIR, VISITOR CHAIRS, CHILDREN S PARKS
EQUIPMENT, HOSPITAL FURNITURE, ALUMINIUM LADDERS FURNISHING
MATERIALS, OFFICE FURNITURE OFFICE CHAIR AND OFFICE FURNITURE.

Certificate No.: UK-02:V-00509 Date of Initial Registration : 21-04-2025
1st Surveillance audit Due on 1 20-04-2026
2nd Surveillance audit Due on 1 20-04-2027
Date of Expiry : 20-04-2028

130 Thessaly Rd, Nine Elms,

London SW85EJ, UK

Email: info@ukafcert.org.uk ISO 10002:2018
Website: www.ukafcert.org.uk

o /TR
Authorised Signatory
UKAF CERT Limited Iso

Accredited by United Kingdom Accreditation Forum Certification Limited (UKAF)

130 Thessaly Rd, Nine Elms, London SW85EJ, United Kingdom

The Approval is subject to the company maintaining its system to the required standards, which will be monitored by
UKAF CERT Limited. The Certificate remains the property of UKAF CERT Limited and must be returned on request.
To check the Validity of this certificate please visit on http://ukafcert.org.uk/verify_certificate




